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About MIS Help Desk

The MIS_ HelpDesk software is designed to help the users using MIS
software and facing problems in different areas like software, hardware,
manpower and networking. Only the user of government offices like
P&RD (Panchayat and Rural Development), PRI (Panchayati
Raj Institution), and NIC (National Informatics Center) can use this
software and register different problems. Solutions to these problems can
be provided by NIC, H/W vendors and P & RD, State Govt. officials.

This project has been developed keeping its main objective of being a
help desk to help users by giving solutions to their problems where all
the information related to the vendor, NIC coordinator, P & RD officials,
and all the information of the PRI users may be stored and accessed from
anywhere on the internet and by all the authorized personals. It would
have easy to understand user interface and convenient to

use especially for less experienced users.

It would be a multi user system i.e. many users can simultaneously
access the system on the internet. It would be secure as it is integrated in
MIS that has a user id and password entry and security audited by
competent authority. Only concerned officials would be authorized to make
changes in the database while all the others can view the reports
generated. There is an option to change the password in MIS and also
the administrator can register new users and restrict their access to
certain sections only.

This system provides users with an up to date and uniform data that
makes the analysis and decision making easier. The data entry operators
also save a lot of time and effort as they have to enter data once and then
all the reports in different formats can be generated using the same data.
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2. Details operation of different Module
Home page for MIS Help desk

Pl

[T
B

Welcome to MIS HELP DESK

i v ¥ (Contact Us
» Admin Login
* Panchayat® Rural Development,Assam
p State Login ¥ User Manual
¥

Complain Re-port

» Hardware Vendor Login

» NET Provider Login
Designed and Developed By

Mational Informatics Centre{ NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan,Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261964,2220980

After clicking the User Login link following screen will be appeared

Assam State Center
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2.11

User Login

User Level Q7P (O DRDA @ BLOCK/AP ) PANCHAYAT

District GOLAGHAT ¥ Black GOLAGHAT CENT v

User Name: | GOLAGHAT CENTRAL |

Password: |ruooooounoo |

Designed and Developed By
National Informatics Centre{NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261064,2220030

e If some district does not have Panchayat, then though we have selected
the Panchayat level radio button. It will automatically select the radio
button of block level after selecting block in the dropdown list

Assam State Center
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Now Following step need to follow for User Login

1. Select User Level from the Radio Button

2. Select District, Block etc from the dropdown list accordingly

3. User Name will be automatically fill up after
selection from the dropdown list

4. Enter the correct password which is provided to you.

5. After Clicking the Submit button it will take to the welcome
Screen.

Assam State Center
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User Welcome Screen

Last Login Time:

User Hame: |Rajih Deka |

Designation: |DO |

Contact No: (9864417802 |

Email Id |asm@nic.in |

Phone : (0361)2260254,2261964,2220980

For the first time login, user will view the above screen.

Assam State Center
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Now Following step need to follow for User Registration

Enter the Username

Enter the designation of the User
Enter The Contact No of the User.
Enter the Email Id

hrWODMPE

After clicking the Register Button Screen will be look like below.

Level: F

Hardware Master Entry lai View Complain Status

Welcome : DIBRUGARH Last Login Time: 5/24/2011 11:08:45 PM

Welcome you are login as :DIBRUGARH

Designed and Developed By
National Informatics Centre(NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261964,2220980

Assam State Center
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2.1.2 Hardware Master Entry Screen

After Clicking the Hardware Master Entry menu item following Screen
will be appeared

‘Welcome : DIBRUGARH Last Login Time: 5/24/2011 11:08:45 PM

ol SELEDRSK,

— HardWare Detail

District Name DIBRUGARH

Vendor Name |—Se|ect One-— v| Hardware Type | CPU v|

Model No | | Machine Code | |

AMC |Yes V| File Attachment | |[ Browse...
Purchase Date |2T-\Jul-201[] |@ Warranty Upto |2T—Ju|—2[]1[] |@

e Special characters are not allowed in the input forms.

e Jpg, png, gif,pdf,doc and docx these File extension are only allowed
to upload.

Assam State Center
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The above entry form is for Hardware Master Entry. In this screen all the
hardware available in the respective office should be enter

Field

Description

Vendor Name

Vendor Name should be selected from the Dropdown list

Hardware Type

Hardware Type should be selected from the dropdown list

Model No

Model No must be entered into the respective Text Box

Machine Code

Machine Code must be entered into the respective Text Box

AMC

AMC should be select from the dropdown list

File Attachment

Is an optional field. If any document exist against that
particular hardware then we can browse that scan document
and upload .

Purchase Date

Purchase date should be picked up from the data picker.

WarrantyUpto

Warranty date should be picked up from the date picker.

Save

After Clicking the Save button data will be inserted in to the
database.

Assam State Center
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2.1.3. Launch Complain

After clicking the Launch Complain menu the following screen will be
appeared

Level: Fii

Hardware Master Entry Launch Complain View Complain Status

Welcome : DIBRUGARH Last Login Time: 5/24/2011 11:08:45 PM

‘Welcome you are login as :DIBRUGARH

Designed and Developed By
Mational Informatics Centre(NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya, Guwahati- 731006
Phone : (0261)2260254,2261064,2220080

Assam State Center
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— Launch Issue
User Name admin
District Name BARPETA

select MIS | MGNREGA ~|
Issue Type | Hardware Vl
VendorName | HCL Vl Hardware Type | CPU V|
Model No [123 ~| Machine Code [ 332211 ~|
Issue Detail cdrom is not working
File Attachment |[ Browse... |

L Save ] [ Clear ]

e Special characters are not allowed in the input forms.

e Jpg, png, gif,pdf,doc and docx these Ffile extension are only allowed
to upload.

If we will select the Issue Type Hardware then red boundary panel will be
visible.

Assam State Center




User Guide

14

Field

Description

Select MIS

Select MIS should be selected from the Dropdown list

Vendor Name

Vendor Name should be selected from the Dropdown list

Hardware Type

Hardware Type should be selected from the dropdown list

Model No

Model No must be entered into the respective Text Box

Machine Code

Machine Code must be entered into the respective Text Box

Issue Detail

Issue Detail should be entered in to the text area.

File Attachment

File attachment is an optional field .If any document exists against
that particular hardware then we browse the scan document and
upload it.

SAVE

After clicking the Save button Issue will be registered.

Assam State Center
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2.1.4. View Status

Fil

Hardware Master Entry Launch Complain View Complain Status |

Welcome : DIBRUGARH Last Login Time: 5/24/2011 11:08:45 PHM

Welcome you are login as :DIERUGARH

Designed and Developed By
National Informatics Centre(NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261964, 2220080

After Clicking the View Status following screen will be appeared

Assam State Center
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— b ISER (uiide

District Name

O pefault

Issueld

104/BARPETA S

107FBARPETA S

From Date

BARPETA
@ search by Datewise (O search by Issue Id
1-Aug-2010 |H® ToDate (21-Aug-2010 [
[ Search ]
IssueType Status I Solution
Software Completed

Hardware Completed Select

123
Solution:
adaaaaaaa
Field Description
From Date From Date should be picked from the date picker
To Date To Date should be picked from the date picker
Search After clicking the search button following screen will be appeared.

In the above Screen all complain will be appeared within that selected date

range.

After clicking the Select button in the grid view we can see the status in the

text box.

Assam State Center
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2.2 Hardware Vendor Module:

2.2.1 Hardware Vendor Login

After clicking the Hardware Vendor Login following screen will be appeared

VendorMame |HCL V|
User Id |admin |

Password |-u-u-. |

Hew User Registration

MGMNREGA

Designed and Developed By
Mational Informatics Centre(NIC), DIT,MoCIT
Assam State Unit, Block- F, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261964,2220080

1. First user need to select their Vendor Name from the dropdown list.

2. Then enter the user Id and Password in the respective fields.

3. Click in the Sign In button for Login

Assam State Center
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User Welcome Screen

After Login as User the following screen will be appeared.

Logout

Provider Hame HIC Last Login Time : 2723720111 4:11:40 PM

Change Password Action On Issue

WELCOME
You are login as: admin

Designed and Developed By
National Informatics Centre(NIC), DIT,MoCIT
Assam State Unit, Block- F, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,226196:,2220980

After clicking the Action on Issue following screen will be appeared.

Assam State Center
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2.2.2 Action on Issue

Search Complian :

From Date : |1-JuF2010 [ To [268-Aug-2010 =
‘ Search .
=
Complain Id Complain Date Complia Level

118/BARPETA S 81272010 12:00:00 Ah D Select

After entering the From Date and to Date for complain then click the
search button. After that following list of complain within that selected date range
will be shown in a grid view

Assam State Center
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Search Complian :

From Date : |1'JU|'201D

=

Te 28 Aug-2010

Complain Id

118/BARPETAS

T —
DEATCIT

81272010 12:00:00 Atk i]

Complian Level

Select >

We have to Select the particular complain then screen will be look like below.

From Date :

1-Dec-2010

|EEE: 4

Complain Date

To [21-May-2011

Complain Id b=y
Name
104/KARIMGANJY | KARIMGAN. ::0;2011 SESHES MGNRE"A

mplain —
.

Select

District Name:
Block Name:

Panchayat name:

Compliner Mame:KARIMGAN]

Complain Date : 10/5/2011
Vendor Name : HCL
Hardware Mame MONITOR
ModelMo 123
Machine Code 123

AMC Yes
PurchaseDate  31/02/2011
Warranty Date  20/04/2011

KARIMGAN

Complain Descr:

Action date :

Action Taken:

Action Status: | Please Select

Update

Special characters are not allowed in the input forms.

6546

20

Jprg, png, gif,pdf,doc and docx these file extension are only allowed to

upload.
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Field

Description

Action Date

Action Date should be picked from the date picker

Action Taken

Action Taken must be entered into the respective text box.

Action Status

Action Status should be picked from the drop down list.

Update

Update button will update the complain status in the data base.

Assam State Center
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2.2.3 Change Password :

Provider Hame HIC Last Login Time =  2/2372011 4:11:40 PM

nge Password Action On Issue

You are login as: admin

Designed and Developed By
. National Informatics Centre{NIC), DIT,MoCIT
‘ Assam State Unit, Block- F, Assam Sachivalaya, Guwahat- 781006
Phone : (0361)2260254,2261964,2220080
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LOGOUT
User Id admin
Old Password !ouu.u |
MNew Password [TTITTIT |
Confirm Password (sesssenl |
Change Password

Designed and Developed By
National Informatics Centre(NIC), DIT,MoCIT
Assam State Unit, Block- F, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261964,2220980

Above screen will show how to Change the password.

Field Description
Old Password Old Password should be entered in to the respective text area.
New Password New password should be entered in to the respective area.

Confirm Password Here new password has to be entered again.

Change Password After clicking Change Password button old password will be
changed.

Assam State Center
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2.3

Provider Module:

Sl rpisosefr
(A"

Welcome to MIS HELP DESK

. £ * Contact Us
» Admin Login
# Panchayat& Rural Development,Assam
p State Login # User Manual
o ¥ Complain Report

» NET Provider Login

Designed and Developed By
National Informatics Centre{NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan,Assam Sachivalaya,Guwahati- 781006
Phone : (0361)2260254,2261964,2220980

After Clicking the Net Provider Login Link Following screen
will be appeared.

Assam State Center
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2.3.1 Provider Login

Login Procedure will be same with the Vendor Module. After Clicking the

Login button following screen will be appeared.

Provider Hame MIC Last Login Time :  5/30/2011 4:42:51 AM

Change Password Action On Issue

WELCOME

You are login as: admin

National Informatics Centre{NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261964,2220980

Action on Issue and Change Password will be Same with previous module.

Assam State Center
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2.4 State Module:

Welcome to MIS HELP DESK

7 = ¥ Contact Us
p Admin Login
# Panchayat® Rural Development,Assam
» State Login #  User Manual
. el ogin # Complain Report

» Hardware Vendor Login
» NET Provider Login

Designed and Developed By

Mational Informatics Centre( NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan,Assam Sachivalaya,Guwahati- 781006
Phone : (0361)2260254,2261964,2220980

After Clicking the state login following screen will be appeared

Assam State Center
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User Mame: |StateUser |

Password: |........... |

Designed and Developed By
National Informatics Centre{NIC), DIT.MaCIT

e - fATE4VINEADEA INE4ASA IOTAMOA

éfter entering the correct userld and Password it will take to following
creen.

Assam State Center
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\c tion onComplain View Status

‘Welcome : asm_pnrd2011 Last Login Time: 5/25/2011 4:03:55 AM

‘Welcome you are login as :asm_pnrd2011

Designed and Developed By
National Informatics Centre({NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya. Guwahati- 781006

The process of Action on Complain will be same with the previous module.

Assam State Center
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After Clicking the ViewSatus following screen will be appeared.

‘Welcome : asm_pnrd2011 Last Login Time: 3/13/2501 2:14:20 AM

Level @oisTRICT O2ZP O BLOK () PANCHAYAT

Dhistrict BARFEIA b

F
lssue Type | Software V|

101/BARPETA/ Software Completed Select
102/BARPETA/ Software On Process Select

By selecting the respective level and Issue Type we will get the view of different action taken on

different issues.

Assam State Center
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2.5 MIS Expert Module:

W TR

Welcome to MIS HELP DESK

» Admin Login \ExpertLogin
# Contact Us
p State Login # Panchayat® Rural Development,Assam
- i e s ¥ User Manual

¥ Complain Report
» Hardware Vendor Login

» NET Provider Login

Designed and Developed By
Mational Informatics Centre{ NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan,Assam Sachivalaya,Guwahati- 781006
Phone : (0261)2260254,2261964,2220980

After clicking the Expert Login Link Following Screen will be appeared.

Assam State Center
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MIS | MGNREGA >
User Id [MGNREGA |
Password |........... |
Steps For Login
1. First user need to select their MIS Name from the dropdown list.

2. Then enter the Password in the respective fields.

3. After Clicking Login button it will take to the welcome Screen

Assam State Center
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You are Login as : MGNREGA Last login time = 5/27/2011 4:09:14 AM

Action on Complain

WELCOME

You are login as: MGHREGA

Dasigned and Developad By
National Informatics Centre{NIC), DIT,MoCIT
Ascam State Centre, Old Gnasewa Bhawvan, Assam Sachivalaya, Guwahati- 781006
Phone : (0361)2260254,2261964. 2220980

Action On Complain and Change password both has same Functionalities and process with
the vendor module .

Assam State Center



User Guide 33

3.

3.1 Complain Report

Welcome to MIS HELP DESK

* Contact Us

p» Admin Login

¥ Panchayat® Rural Development,Assam
p State Login ¥ or Marua
» User Login

» Hardware Vendor Login
» NET Provider Login

Click

Designed and Developed By

Mational Informatics Centre{ NIC), DIT,MoCIT

Assam State Centre, Old Ganasewa Bhavan,Assam Sachiwvalaya,Guwahati- 781006
Phone : (0361)2260254,2261964,2220980

After clicking the Complain Report link on Index Screen following screen
will be appeared
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Lewel O DISTRICT @ pLock O PANCHAYAT
District BARPETA v| Black [ BaslaLl ¥|

lssue Type | Software ¥

Designed and Developed By
National Informatics Centre(NIC), DIT.MoCIT
Assam State Unit, Block- F, Assam Sachivalaya, Guwahat- 781006
Phone : (0361)2260254,2261964,2220980

e If some district does not have Panchayat, then though we have selected the Panchayat
level radio button. It will automatically select the radio button of block level after
selecting block in the dropdown list

In the above screen we need to choose the respective level of

Relport from the Radio Button. If we will select the level District then we need to
select

Thedrespective district from the Drop Down list and if we will select block then we
need to

Select the respective district first thereafter we need to select the respective block
under that

Dlistrict from the dropdown list. Same Procedure we need to follow for Panchayat
also.

Assam State Center
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Field

Description

Issue Type Issue Type should be picked from the drop down list.

Go

After clicking Go button following gridview will be appeared.

Level & DISTRICT ) BLOCK (O PANCHAYAT
District BARPETA ~|

Issue Type | Software i
Go

1 7/23/2010 Pending
104/BARPETAS Ti26/2010 Completed
105/BARPETAS T/27/2010 Completed
109/BARPETA/S 743072010 Pending
110/BARPETA/S 7/30/2010 Pending
113/BARPETAS 743052010 Completed

123

Assam State Center
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4. FAQ (Frequently Asked Question)

Welcome to M'S HELP DESK

£ Corks
p Admin Login Cortzct Ls
¥ Panchayath Rural Developmeant,Assan
b User Login ¥ User Marual
B Hardware Verdor Logir ¥ Complsin R2port
\ P HET Provider Login

Click

After clicking the FAQ link on Index Screen following screen will be
appeared

Assam State Center
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FAQ ]
Select MIS —Select One— v

Designed and Developed By
MNational Informatics Centre(NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya, Guwahati- 7811006
Phone : (0361)2260254,2261964,2220980

After Selecting the MIS from the Drop down following Screen will be
Appeared
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FAQ

Select MIS MGNREGA v

O.inetpub folder is not in my XP machine 7
5 on: first install IS5 from Xp disk.Then only you will see inetpub in your machine.

30

(.How to start IIS 7
Solution: Goto ControlPanel then open admintrative tool.there after click senvice and there start the lSadmin Services.

Designed and Developed By
Mational Informatics Centre{NIC), DIT,MoCIT
Assam State Centre, Old Ganasewa Bhavan, Assam Sachivalaya, Guwahati- 781006
Phone : (036112260254.2261964.2220080
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Thank
You
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